
Guam Attorney General’s Office 

Count of Category Name Year   

Top Ten Complaints 2019 2020 2021 Grand Total 

Identity Theft - Other 5 23 42 70 

Shop-At-Home & Catalog Sales 67 1 0 68 

Retail Sales (Other than Auto) (Gift Certificates) 12 9 26 47 

Auto-Related Complaints 12 10 8 30 

Other 11 6 5 22 

Consumer Project 17   1 18 

Home Improvements 8 1 5 14 

Identity Theft - Tax  7 3 2 12 

Health Care 1 5 5 11 

Landlord/Tenant 2 6 1 9 

Grand Total   142    64    95            301 
 


